BO THONG TIN VA CONG HOA XA HQI CHU NGHIA VIET NAM

TRUYEN THONG Poc l1ap - Tu do - Hanh phic
Sb: 798/QD-BTTTT Ha N¢i, ngay 25 thang 05 nam 2018
QUYET PINH

BAN HANH KE HOACH CHUYEN BOI MA MANG
BO TRUONG BQ THONG TIN VA TRUYEN THONG
Can cir Ludt Vién théng ngay 23 thang 11 nam 2009;

Can cur Nghi dinh so 25/2011/NB CP ngay 06 thang 4 nam 2011 cua Chinh phi quy dinh chi tiét
va hwéng dan thi hanh mét sé diéu ciia Ludt Vién thong; Nghi dinh s6 81/2016/Nb-CP ngay 01
thang 7 nam 2016 ciia Chinh phii sira doi, b6 sung mét sé diéu cia Nghi dinh so 1 25/201 1/ND-CP
ngay 06 thang 4 nam 2011 ciia Chinh phii quy dinh chi tiét va huéng dan thi hanh mét sé diéu
cia Ludt Vién thong; Nghi dinh 56 49/201 7/ND-CP ngay 24 thang 4 nam 2017 cua Chinh phu
sira doi, bé sung Piéu 15 cua Nghz dinh s6 25/2011/NP- CP ngay 06 thang 4 nam 2011 cua
Chinh phu quy dinh chi tiét va hwéng dan thi hanh mét sé diéu cia Ludt Vién théng va Diéu 30
ciia Nghi dinh s6 174/2013/NP-CP ngay 13 thang 11 nam 2013 cua Chinh phu quy, dinh xir phat
vi pham hanh chinh trong linh viec bueu chinh, vién thong, cong nghé thong tin va tan so vé tuyén
dién;

Can cir Nghi dinh sé 17/2017/ND-CP ngay 17 thang 02 nam 2017 cua Chinh phu quy dinh chirc
ndang, nhiém vu, quyén han va co cau t6 chirc ciia B¢ Théng tin va Truyén thong;

Can cir Thong tw $6 22/2014/TT-BTTTT ngay 22 thang 12 nam 2014 cua B¢ trwong Bo Thong tin
va Truyén théng ban hanh Quy hoach kho sé vién thong;

Theo dé nghi ciia Cuc truong Cuc Vién thong,
QUYET PINH:
Piéu 1. Ban hanh kém theo Quyét dinh nay Ké hoach chuyén d6i ma mang.
Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.
Piéu 3. Chanh Vin phong, Cuc truong Cuc Vién thong, Thu truong cac co quan, don vi thude
B¢ Thong tin va Truyen thong, Giam déc S¢ Thong tin va Truyén thong cac tinh, thanh phd tryc

thuoc Trung wong, Tong Gidm ddc, Giam dbc cac doanh nghiép vién thong va cac to chuc, ca
nhan c6 lién quan chiu trach nhiém thi hanh Quyét dinh nay./.



BO TRUONG
Noi nhdn:
- Nhu Biéu 3;
- Bo TTTT: B9 trudng, cac Thi trudng; cac co quan, don vi
thudc Bo; Cong thong tin dién tur;
- S6 TTTT céc tinh, thanh phd truc thude TU;
- Céc co quan béo chi; . x
- Céc doanh nghiép vién thong; Trwong Minh Tuan
- Luu: VT, CVT (200).

KE HOACH CHUYEN POI MA MANG

(Ban hanh kém theo Quyét dinh so6 798/0P-BTTTT ngay 25 thang 5 nam 2018 cua Bo truong Bo
Thong tin va Truyén thong)

Trién khai Quy hoach kho s6 vién thong ban hanh kem theo Thong tu s6 22/2014/TT-BTTTT
ngay 22/12/2014, B6 Thoéng tin va Truyén thong ban hanh K& hoach chuyén d6i mé mang (sau
day goi 1a K¢ hoach), cu thé nhu sau:

I. Muc dich, yéu ciu ciia Ké hoach

1. Muc dich cta Ké hoach:

Pam bao han ché t6i da anh hudng khong tich cuc ¢ thé phat sinh ddi v6i doanh nghiép va
nguoi st dung dich vy, hai hoa gitra l¢i ich va chi phi xa hoi.

2. Yéu cau cua K¢ hoach:

a) Pam bdo an toan mang ludi vién thong va an ninh thong tin trudc, trong va sau qua trinh
chuyén d61 ma mang;

b) Viéc chuyén ddi ma mang dugc thuc hién nhanh chong, thuén tién cho doanh nghiép va nguoi
st dung dich vu;

¢) Thyc hién cac bién phap ky thuat dé giam thiéu toi da viéc mat lién lac c6 thé xay ra trudc,
trong va sau qua trinh chuyén d6i ma mang bang hinh thirc cho pheép nguoi sir dung dich vu ¢o
thé quay s6 theo ma mang cii va mi mang méi (quay s6 song song) trong thoi gian chuyén dbi
mé mang; duy tri m thong béo sau khi chuyén d6i ma mang trong mot khoang thoi gian hop 1y;

d) Phu hop voi thong 16 qudc té khi tién hanh chuyén d6i ma mang;

d) Cac ma mang vién thong dl;:qc ~chuyén ddi va dua vao khai théc, st dur}g tiét kiém, hiéu qua,
pht hop véi Quy hoach kho s6 vien thong ban hanh kém theo Thong tu s6 22/2014/TT-BTTTT
ngay 22/12/2014 cua B0 truong B§ Thong tin va Truyén thong.

I1. N§i dung ciia Ké hoach



I. Ra soat, boc tach so thué bao H2H va s6 thué bao M2M.

Dé dam bao s6 thué bao mang vién thong di dong mat dat st dung cho thué bao vién thong la
ngudi (s thué bao H2H) dugc chuyén d6i ding v& mi mang vién thong di dong mat dat dung
cho phuong thirc giao tiép giita nguoi vOi nguoi (md mang H2H), s6 thué bao mang vién thong
di dong mat dat sir dung cho thué bao vién thong 1a thiét bi (s6 thué bao M2M) duge chuyen doi
dung vé méd mang vién thong di dong mat dat dung cho phuong thirc giao tiép giita thiét bj v6i
thiét bi (md mang M2M), cic doanh nghiép vién thong di dong c6 trach nhiém ra soat, boc tach
s6 thué bao H2H va s thué bao M2M nhu sau:

1.1 Thué bao M2M: Thué bao M2M la thué bao mang vién thong di dong mat dat dugc st dung
dé trao doi thong tin gitra thiét bi véi thiét bi hodc hé thong thiét bi thong qua viéc truyén, nhan
dir liéu (data), tin nhan (SMS), khong truyén va nhéan thoai (trir bao hiéu).

1.2 Thué bao H2H: Thué bao H2H 1a thué bao mang vién thong di dong mat dat con lai ngoai
thué bao M2M quy dinh tai myc 1.1 néu trén.

2. Giai doan 1: chuyén d6i ma mang H2H va ma mang vién thong c6 dinh vé tinh (ma
mang VSAT)

2.1 Chuyén d6i ma mang H2H

Cac thué bao H2H dang sir dung tai 21 ma mang 1xx (d¢ dai 11 chir s6 bao gdm ca s mao dau
“0”) s€ chuyén sang 21 ma mang (d6 dai 10 chir s6 bao gom ca s6 mao dau “0”) nhu sau:

STT | Doanh nghiép Ma mang cii M4 mang méi
1 MobiFone 120, 121, 122, 126, 128 70,79, 77,76, 78
2 VinaPhone 123,124, 125, 127, 129 83, 84, 85, 81, 82
. 162, 163, 164, 165, 166, 167, 168,| 32, 33, 34, 35, 36, 37, 38,
3 Viettel
169 39
4 Vietnamobile 186, 188 56, 58
5 Gmobile 199 59

2.2 Chuyén d6i ma mang VSAT
Chuyén d6i ma mang VSAT tir 99 2xxxxxx sang ma mang 67 2XXXXXX.
2.3 Céc budc tién hanh

Dé dam bao gidm thiéu to1 da viéc mat lién lac co6 thé xdy ra trude, trong va sau qua trinh chuyén
doi, viéc chuyén doi tién hanh theo 4 budc nhu sau:

a) Thong bao trén cac phuong tién thong tin dai chung trong nudc, co quan quan ly vién thong
cac nude, Lién minh Vién thong Qudc té trude thoi diém chuyén doi tdi thiéu 60 ngay;



b) Tién hanh cac bién phap ky thuat dé quay sb song song trong thoi gian 60 ngay ké tir thoi
diém bt dau chuyén doi;

Vi du: Trong thoi gian nay nguoi s dung quay s6 theo ma mang cii vao thué bao mang di dong
VinaPhone 13 0123.4567890 hodc quay s theo md mang méi 13 083.4567890 thi cudc goi déu
thanh céng.

¢) Duy tri am thong bao trong thoi gian tbi thiéu 90 ngay (ké tir thoi diém két thic viéc quay s6
song song). Trong thoi gian nay cac cudc goi quay s6 theo ma mang méi duge tién hanh binh
thudng, cac cudc goi quay so theo md mang cti dugc dinh tuyén vao am thong bao (bang 02 thir
tiéng, tiéng Viét va tiéng Anh), cu thé:

c1.) Béi véi cude goi trong nudc, tong dai xuat phat cude goi ctia doanh nghiép vién théng nao
thi doanh nghiép vién thong do6 thuc hién phat 4&m thong bao.

Am thong bao nhu sau: “Xin thong bio: ma mang (md mang cii) da thay d6i. Pé nghi Quy khach
quay s lai, thay (0+md mang cii) thanh (0+md mang méi). Please note that: the network code
(old network code) has been changed. Please redial, replacing (0+old network code) with (0+new
network code)".

Vi du: Nguoi st dung tai Viét Nam quay s6 theo ma mang cii vao thué bao mang di dong
VinaPhone 1a 0123.4567890 s& nhan am thong bao nhu sau: “Xin thong bado: ma mang 123 da
thay doi. P& nghi Quy khach quay sb lai, thay 0123 thanh 083. Please note that: the network
code 123 has been changed. Please redial, replacing 0123 with 083”.

c¢2) Béi v6i cude goi tir qudc té vé Viét Nam, Gateway cta doanh nghiép cung cap dich vu qubc
te chicéu veé thuc hién phat am thong béo.

Am thong bao nhu sau: “Please note that: the network code (old network code) has been
changed. Please redial, replacing (country code + old network code) with (country code + new
network code). Xin thong bao: ma mang (md mang cii) da thay d6i. Bé nghi Quy khach quay sd
lai, thay (ma nuwdct+ma mang cii) thanh (ma nudc+ma mang moi)".

Vi du: Nguoi sir dung ¢ ngodi Viét Nam quay s6 theo ma mang cii vao thué bao mang di dong
VinaPhone 1a +84.123.4567890 s€ nhan am thong bdo nhu sau: “Please note that: the network
code 123 has been changed. Please redial, replacing 84123 with 8483. Xin thong bdo: ma mang
123 da thay d6i. Dé nghi Quy khach quay s lai, thay 84123 thanh 8483”.

d) Két thuc duy tri 4m théng bao: Cac cudc goi chi thuc hién thanh cong khi nguoi st dung quay
SO theo ma mang mai.

2.4 Thoi gian thuc hién

Pé dam bao viéc chuyén ddi duogc an toan va thuan loi, thoi gian bat dau chuyén ddi duoc thuc
hién vao thtr Bay hodc Chu Nhat, tranh cac ngay 1€, Tét; cu thé nhu sau:



a) Thoi gian bat dau chuyén dbi vao 00 gio 00 phut ngdy 15 thang 9 nim 2018;

b) Thoi gian bét diu quay s6 song song vao 00 gio 00 phut ngay 15 thang 9 ndm 2018 va két
thic quay so song song vao 23 gid 59 phut ngay 14 thang 11 nam 2018;

¢) Thoi gian bat dau duy tri 4m thong bao vao 00 gid 00 phit ngay 15 thang 11 ndm 2018 va két
thiic &m thong bado vao 23 gid 59 phut ngay 30 thang 6 nam 2019.

Bang mo ta chi tiét chuyén doi ma mang H2H va md mang VSAT tai phu luc 1 kém theo.
3. Giai doan 2: chuyén d6i ma mang M2M

Céc thué bao M2M dang st dung tai cac ma mang 9x (d6 dai 10 chit s6 bao gdm ca sé mao dau
“0”) va ma mang 1xx (d6 dai 11 chit s6 bao gom ca s6 mao dau “0”) s& chuyén sang ma mang
M2M 1x (46 dai 11 chir s6 bao gém ca sb mao dau “0). Vigc chuyén ddi thué bao M2M hién tai
vé md mang M2M 1x dugc thyc hién nhu sau:

3.1 Can ctr Quy~hoach khq s6 vién théng, hién trang va I}hu cau str dung kho Sé M2M cua minh,
doanh nghiép vién thong dé nghi Cuc Vién thong phan b6 ma mang M2M 1x dé chuyén doi va
phat trién méi thué bao M2M.

3.2 Cac thué bao M2M dang sir dung tai 21 md mang 1xx (d6 dai 11 chﬁ’qsé bao gdm ca s6 mao
dau “07) duoc gitr nguyén trang (khong chuyén do1) trong qua trinh chuyén d6i mé mang H2H
va ma mang VSAT dugc néu tai myc 2 phan nay.

3.3 Pé dam bao viéc sur dung kho s6 M2M tiét kiém, hiéu qud, phu hop véi hién trang sir dung
ctia timg doanh nghiép, pht hop véi quy hoach kho sb vién thong va tao diéu kién thuan loi cho
ngudi st dung, cac doanh nghiép vién thong chu dong 1am viée véi cac cha thué bao M2M dé
chuyén thué bao M2M tir md mang 9x va thué bao M2M tir md mang 1xx vé ma mang M2M 1x
da dugc phan bd. Viée chuyén doi nay co thé 1am thay ddi hodc khong thay doi s6 qudc gia cO
nghia (mi mang + s6 thué bao) ctia thué bao M2M do doanh nghiép vién thong di dong va chu
thué bao M2M d6 thoa thuan.

3.4 Thoi gian thuc hién

Doanh nghiép vién thong di dong chu dong lam viéce vdi cac chi thué bao M2M dé chuyén thué
bao M2M vé ma mang M2M 1x trong khoang thoi gian tir ngay 01/7/2019 dén ngay 31/12/2020.

Bang mo ta chi tiét chuyén doi ma mang M2M tai Phu luc 2 kem theo.
IIL. T6 chirc thye hi¢n

1. Cuc Vién thong t6 chire va chi dao, huéng dan cac doanh nghiép vién thong thyc hién Ké
hoach nay, tong hop két qua bao cio Bo truong Bo Thong tin va Truyén thong.



2. Cac co quan, don vi thugc Bo Thong tin va Truyen thong, cac co quan bao chi can cir Ké
hoach nay thyc hién thong tin, tuyén truyén vé chuyén d6i ma mang dé moi to chirc, c4 nhéan c6
lién quan duoc biét nham han ché téi da anh hudng khong tich cuc c6 thé phat sinh dbi voi
doanh nghiép va nguoi st dung dich vu.

3. SO Thong tin va Truyén thong cac tinh, thanh phé truc thudc Trung Uong phéi hop véi cac co
quan bao chi va cac don vi lién quan trén dia ban tuyén truyén, pho bién vé K& hoach nay.

4. Cac doanh nghiép vién thong:
4.1. Xay dung va trién khai ké hoach chuyén d6i ma mang cia minh pht hop véi Ké hoach nay;

4.2. Thong bao viéc chuyén d6i ma mang trén cac phuong tién thong tin dai chiing trong thoi
gian it nhat 60 ngay trudc khi tién hanh chuyén d6i ma mang;

4.3. Hu6ng dan ngudi sir dung dich vu vién thong cach thirc quay sé theo Ké hoach nay;

4.4. Phoi hop voi cac to chuc, doanh nghiép vién thong trong va ngoai nudc cé lién quan thyc
hién viéc chuyén d6i ma mang;

4.5. Trién khai cac bién phap k¥ thuat nham giam thiéu t6i da anh huong dén lién lac (néu co)
trudc, trong va sau qua trinh chuyén doi ma mang;

4.6. Bo cAo bang van ban cho Cuc Vién thong - Bo Thong tin va Truyén thong vé két qua
chuyén d61 ma mang.

Trong qué trinh thuc hién, néu phat sinh vuong mic, cac doanh nghiép vién thong va cac t6

chire, ca nhén c6 lién quan phan anh kip thoi vé Cuc Vién thong - Bo Thong tin va Truyén thong
dé duoc xem xét, hudng dan va giai quyét./.

PHU LUC 1

BANG MO TA CHI TIET CHUYEN DOl MA MANG H2H VA MA MANG VSAT
(kem theo Ké hoach chuyén doi ma mang)

Mamang | Mamang | Thoi | Thyi gian quay | L101 8ian duy
vz | cii*sd thué | méi+sd thué jgian bit| 5§ songsong | I aM thong
LILN ~bao ~bao dau bao

ang (SO quoc gia | (SO quoc gia |chuyén| , |K .
c6 nghia) c6 nghia) doi [Bat dau[Ket thuc|Bat dau

Két
thuc

M3 mang]| 120 XXX | 70 XXXXXXX | 00 giey | 00 gior | 23 gio | 00 gior | 23 gioy




122 XXXXXXX
126 XXXXXXX

128 XXXXXXX

7T XXXXXXX
76 XXXXXXX

78 XXXXXXX

123 XXXXXXX
124 XXXXXXX
125 XXXXXXX
127 XXXXXXX

129 XXXXXXX

83 XXXXXXX
84 XXXXXXX
85 XXXXXXX
81 XXXXXXX

82 XXXXXXX

162 XXXXXXX
163 XXXXXXX
164 XXXXXXX
165 XXXXXXX
166 XXXXXXX
167 XXXXXXX
168 XXXXXXX

169 XXXXXXX

32 XXXXXXX
33 XXXXXXX
34 XXXXXXX
35 XXXXXXX
36 XXXXXXX
37 XXXXXXX
38 XXXXXXX

39 XXXXXXX

186 XXXXXXX

188 XXXXXXX

56 XXXXXXX

58 XXXXXXX

199 XXXXXXX

59 XXXXXXX

Ma mang

VSAT

99 2XXXXXX

67 2XXXXXX

ngay 15
thang 9
nam
2018

ngay 15
thang 9
nam
2018

ngay 14
thang 11
nam
2018

ngay 15
thang
11 nam
2018

ngay 30
thang 6
nam
2019

PHU LUC 2

BANG MO TA CHI TIET CHUYEN BOI MA MANG M2M
(kem theo Ké hoach chuyén doi ma mang)

Ma
mang

Ma mang
cii+sd thué
bao
(S6 quéc gia
¢ nghia)

Ma mang
méi+sé thué
bao
(S6 quéc gia
¢ nghia)

Thoi gian thwe hién

Ma
mang

90 XXXXXXX

12 XXXXXXXX

Doanh nghiép vién thong di dong chu dong lam
viéc voi cac chu thué bao M2M dé chuyén thué




M2M

93 XXXXXXX

120 XXXXXXX

1271 XXXXXXX

122 XXXXXXX

126 XXXXXXX

128 XXXXXXX

91 XXXXXXX

94 XXXXXXX

123 XXXXXXX

124 XXXXXXX

125 XXXXXXX

127 XXXXXXX

129 XXXXXXX

13 XXXXXXXX

96 XXXXXXX

97 XXXXXXX

98 XXXXXXX

162 XXXXXXX

163 XXXXXXX

164 XXXXXXX

165 XXXXXXX

166 XXXXXXX

167 XXXXXXX

168 XXXXXXX

169 XXXXXXX

16 XXXXXXXX

bao M2M vé mi mang M2M 1x trong khoang
thoi gian tir ngay 01/7/2019 dén ngay
31/12/2020.







