KIS Mobile Trading User Manual

KIS MOBILE TRADING USERS MANUAL

CONTENT

I.  ACCOUNT MANAGEMENT ..ottt 3
S o o 1 (o AV, N 1 TS PRPRTRTR 3
A O o F- T To [ F- T To U = Vo -SSR 6
3. ACCOUNT INTOIMATION ..ot 9
4. Change 10gin PasSWOId.........cccciiiiieiie e ns 11
5. Change order PasSWOI.........cccciveiiiiiieiieie et sre e re e e sree e 13
T Ao oo 10 ] | ST 1 T PSSP 17
A oo [0 11 | PP 20
Il FAVORITE LIST ottt st st 21
1. Create a NeW favorite lISt.......ccocviiiiiiiiiiiee e 21
2. LOOKUP FOr FAVOINIte lISTS .....ccuveieeiie et 23
3. Add a new securities code to the liSt.........cccooviiiiiiiiiei e 25
4. Manage favorite ISt ..o s 28
4.1 SOrt the SECUNTIES HIST......ccuviiiiei e 28
4.2  Edit securities list in faVOrite HStS........ccevveiieiiiieeeesee e 29
4.3 Edit the favorite lIStNAME .........ooovviiiee e 31

5. Manage all favorite lISTS.........ccciiiiiiii i 32
HHL. RANKING . ...ttt sttt ebeereenbeeneenre e 34
IV. ORDERS ..o ettt ettt neenre e 35
R (0] 0 0 F= 1 o] 0 [T RSP SUR 35
S (o] ¢ o] (o (=] SRRSO 41
TN AV L (ol o] o =] USSR 45
i o To] (U oo o (=] gl 011 o] YOS TR 47
5. MOdify/CanCel OFUErS ........oouiiiiiieie e e 48
5.1 MOGITY OFAEIS ...t 49
5.2 CANCEl OFUEIS......ee et 51

TS o 1=T=To [ o] o [=] OO R T ROP TSP PTRI 52
V. SECURITIES INFORMATION ...ttt 58

TechX Software Company Limited 1



KIS Mobile Trading User Manual

i T U 11 0] 0 1=V Y PR RP T RR 59
N = T Lo 1@ i -] SRS 60
TR O - 1 o ST 61
N O 1 U0 SR 62
5. Daily/weekly/monthly qQUOTE..........c.ooiiiiiice e 63
T o1 =7 T 1= SRS 64
A -1 TSP PRRTPPRRP 65
8. BUSINESS INTO ... e et et e e e naeas 66
R B I 41 SR 67
1. Create aNeW @larM........cccooiiiiiiie e 67
2. Editand delete alarms..........ccooiiiiii i 69
VII. CUSTOMER SERVICES........cooo ittt 72
L EQUILY e e et re e re e 72
1.1 SEOCK DAIANCE .....ooveieic et 72
1.2 ACCOUNT DAIANCE......c.eiiiieee e e 74
1.3 WItharaW MONEY ........eeiieieie ittt sr e e nneeees 75
1.4 Transfer cash btw main/Sub ... 77
1.5 TranSTer STOCK........eiiiie it erre e 79
G T ot U [ =0 I o o RS 82
1.7 RIGNS SUBSCIIPLION. .. ..iiviiieie et 85
2. DEIFIVALIVES ...ttt et e st e s te e s te e et e e e ane e e sareeanree s 86
2.1 Derivatives iNfOrmation ............ccceiiieiiiiiiiie e 86
2.2 Daily DAlanCe........ccviiie e 87
2.3 RISK FAIO ....viciiciic ettt st ae e ara e 88
2.4 Today OPEN POSITIONS ......eeeivieiieeiiie e sttt et sre e e e e sbe e reesree e 89
2.5 Daily profit/loss and cumulative profit/loss ..........cccceevveiiieiiiiic i, 90
2.6 HISTOMY ittt reanes 92
2.7 WITNAIAW MONBY ... eieiiiciieie sttt sttt re e beeneesreeneesneas 95
2.8 Transfer cash DtwW mMain/sub ..........ccooveiii i 97
2.9 DEPOSIE IM ..o 99
2.10 WIthAraW IM .......oooii ettt sbe e e e nas 101

TechX Software Company Limited



KIS Mobile Trading User Manual

I. ACCOUNT MANAGEMENT

1. Loginto MTS

After download K-mobile application to mobile phones, customers access the

application

trueﬁriend KI Viet Nam

Securities Corporation
-

Hailong khach hang - Ton trong ca nhan
Sang tao gia tri moi

The login screen will display:
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true Jriend K I S

Username

Password

o

|:| Remember me

S LA

1S
English

Version: 1.0.0

To login to customers’ account, please follow the following steps:

Step 1: Enter “Username” registered with KIS

Step 2: Enter “Password” associated with the account

Customers select “Remember me” to save the username for the next login

Step 3: Click on “LOGIN” and the system will display the OTP screen
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OTP Card Number: 18
OTP number

CONFIRM

[ Login View Mode J

Cancel

Step 4: Enter the OTP value associated from provided OTP card on “OTP number”

- To customers who first download and use K-mobile, the system will send a SMS to
their phones to inform first-time OTP password and automatically activate “Using
mobile OTP” in settings. After the first login, customers will receive an OTP

notification on their mobile phones for every login
Step 5: Click on “CONFIRM” to login to customers’ KIS account and use the
application

In case of no transaction needed, customers could click on “Login View Mode” to
view market, chart... related information. If customers want to place orders or trade,

they will need to exit the “Login View Mode” and login with OTP as usual
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After logging in successfully, “Market” screen will be displayed

VN Index VN30 Index HNX Index
767.41 713.81 107.15
1.62 « +0.21% 744 a +1.05% -0.01 +-0.01%
: : News
Favorite holding bc v
+ New | (2 edit | Symbols | I= sort ]
-60
HAG 3'070 i ;, ‘ Order
2,090,410 -1.92%
676 a 11
VN30F2006 324 0.16% Order
BVH 40,20V Order
538,720
500
ACM Order
94,324
E1VFVN30 1,60L Order
545,020
200 T
THG 42,000 = Order
12,190 -0.47%
-100
VNM 991000 » Mgy Order
1,059,560 -0.1%
2,00
GHC 30,100 - z Order
2,000 7.5%
s 9 8( 0| P
= ~” ¥ [shal 3]
Market Ranking Speed Order Symbol More

2. Change language

Customers change display language by clicking on the language symbol from the

login screen:
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Tiéng Viét

English
8=20f
X (fE4A)

Cancel

Or after logging in, clicking on “More/Setting” to select a desired language:
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Tran Hitu Cuong

Tran Hiru Cudng >
057C100393-00 i
O (]

Order Order History Stock Balance

Pa e 4

Transfer Cash btw

Account Balance Withdraw Money G
Main/Sub

o S 9

Transfer Stock Secured Loan Rights Subscription

a0

Change Order Password

N $o3 >

Customer Services Setting Sign out
= ~” ¥ sl &}
Market Ranking Speed Order Symbol Maore
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Tiéng Viét

English

X ()

Cancel

3. Account information

Customers access “More” at the bottom bar and select “Username” at the top to view

account information being logged in:
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Tran Hiru Cudng

Tran Hiru Cugng

057C100393-00

Order

[~

Account Balance

O
Orr

Transfer Stock

Q9

Customer Services

Market Ranking

N

C)

Order History

=

Withdraw Maoney

ey

Secured Loan

a0

Change Order Password

S

Setting

¥

Speed Order

Stock Balance

4

Transfer Cash btw
Main/Sub

9

Rights Subscription

=
Sign out
[l B
Symbol Mare
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( User Profile

O

Display Name
Tran Hitu Cuong

Date of Birth
10/03/1993

ID/Passport No
16326****

Issue Date

14/12/2010

Issued By
Nam Pinh

Address
Xuan Trung, Xuan Trudng, Nam Dinh

Email
cuong****@gmail.com

{ Change Password

= ~” ¥ bl (1]

Market Rankina Speed Order Svmbol More

Information of account owner will be displayed. Some of the information about

ID/Passport Number, email address and phone number can only be showed partially.
4. Change login password
Customers who want to change their login password could follow the following steps:

]
Step 1: Clickon ™™  from the bottom bar

Step 2: Click on the username

Step 3: Click on “Change Password”
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( User Profile

@

Display Name
Tran Hitu Cuong

Date of Birth
10/03/1993

ID/Passport No
16326****

Issue Date
14/12/2010

Issued By
Nam Pinh

Address
Xuan Trung, Xuan Trudng, Nam Dinh

Email
cuong****@gmail.com

| Change Password |

= ~ ¥ Ll 0

Market Rankina Speed Order Svmbol More

Step 4: Choose “Change Login Password” and the system will display a form for

customers to change their login password:
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4 Change Password

Change Login Password Change Order Password
HTS ID
057C100393
Old Password

&
New Password

L
Reconfirm New Password

L

SUBMIT

= ~” ¥ [l 53]

Market Ranking Speed Order Symbol More

- Enter the “Old Password” being used.
- Enter a “New Password” wanted to change
- Enter the new password on “Reconfirm New Password”

- Click on “Submit” to complete chaging password or click on to cancel the

action

5. Change order password

Customers who want to change their order password could perform in 2 ways:

Option 1:
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3
Step 1: Clickon " from the bottom bar

Step 2: Click on “Change Order Password”

Tran Hitu Cuong

Tran Hiru Cudng >
057C100393-00 v
O Ol

Order Order History Stock Balance

Pa = 4

Transfer Cash btw

Account Balance Withdraw Maney 4
Main/Sub

on S 9

Transfer Stock Secured Loan Rights Subscription

a0

Change Order Password

A, {3 B

Customer Services Setting Sign out
= ~ ¥ Ll &}
Market Ranking Speed Order Symbol Maore

The system will display a form for customers to change their order password:
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4 Change Order Password

Account 057C100393-00 jud

Old Password
LN

New Password

L
Reconfirm New Password

LN

= ~” ¥ [l (3]

Market Renking  Spesd Order  Symbol More
Step 3:

- Enter the “Old Password” being used.

- Enter a “New Password” wanted to change

- Enter the new password on “Reconfirm New Password”

- Click on “Submit” to complete chaging password or click on to cancel the

action

Option 2:

=
Step 1: Clickon "™ from the bottom bar
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Step 2: Click on the username

Step 3: Click on “Change Password”

( User Profile

o

Display Name
Tran Hitu Cuong

Date of Birth
10/03/1993

ID/Passport No
16326****

Issue Date

14/12/2010

Issued By
Nam Pinh

Address
Xuan Trung, Xuan Trudng, Nam Dinh

Email
cuongX****@gmail.com

Change Password

J

= ~ ¥ Lalal

Market Rankina Speed Order Svmbol

B

More

Step 4: Choose “Change Order Password” and the system will display a form for

customers to change their order password:

TechX Software Company Limited
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£ Change Password

Change Login Password Change Order Password
Account 057C100393-00 -

Old Password

8
New Password

L 8
Reconfirm New Password

&

= ~ ¥ |l 3]

Market Ranking Speed Order Symbol More

- Enter the “Old Password” being used.
- Enter a “New Password” wanted to change
- Enter the new password on “Reconfirm New Password”

- Click on “Submit” to complete chaging password or click on to cancel the

action

6. Account settings
Customers change settings for some features cho the account being used by clicking

on “More”/ “Setting”
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Tran Hitu Cuong

Tran Hiru Cudng

057C100393-00

Account Balance

Or
Orr

Transfer Stock

N,

Customer Services

= ~

Market Ranking

O

Order History

=

Withdraw Money

S

Secured Loan

a0

Change Order Password

{3

Setting

I

Speed Order

O

Stock Balance

1

Transfer Cash btw
Main/Sub

9

Rights Subscription

>
Sign out
Lahl B
Symbol Maore
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Global Settings
oo
0 Language dals
English
g Auto Lock Prevention
9 Login Session Timeout 8 hours -
e Using Maobile OTP
-
@ Receive Other Notifications (
-
@ Login by fingerprint/fface ID (
= > ¥ Lol a

Markat Ranking Spesd Order Symibod Adarg

(1) Language: Customers change language being used to another one

(2) Auto Lock Prevention: This feature allows customers’ mobile phone not to lock

the screen according to the set waiting time during the trading time

(3) Login Session Timeout: This feature allows customers to set time for application
to automatically logout

For example: The login timout session is 30 minutes. After 30 minutes, if
customers do not have any performance on the application, the system will

automatically logout the account
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(4) Using OTP Mobile: This feature allows the system to send a message to customers’
mobile phones notifying the OTP number used to login to the application.
Customers will no longer need to bring the OTP card and they can login anywhere

and anytime.

(5) Receive Other Notifications: This feature allows customers to regisfer
notifications of any matched orders and alarms and they will be sent to customers’

mobile phones.

(6) Login by fingerprint/face ID: This feature allows customers to login by

fingerprint/face ID and don’t need to typing password & OTP.

7. Logout

Customers who want to logout the application could follow the following steps:

€3
Step 1: Clickon ™" from the bottom bar

TechX Software Company Limited 20
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Tran Hitu Cuong

Tran Hifu Cuang >
057C100393-00 v
O (]
Order Order History Stock Balance
[ = 4
Account Balance Withdraw Maney Tr:lrlster Cash btw
Main/Sub
o S Y/
O
Transfer Stock Secured Loan Rights Subscription
®
a0

Change Order Password

) §ob B

Customer Services Setting Sign out
= ~” ¥ Labal ]
Market Ranking Speed Order Symbol More

Step 2: Select “Logout™ to exit the application

Il. FAVORITE LIST

Favorite lists allow customers to make lists of securities codes that they are interested

in. Customers can set maximum 50 securities codes for 1 Favorite list

Customers could click on “Symbol” to view the details of a securities codes or click

on “Order” to perform place orders for the chosen securities codes.

1. Create a new favorite list

From the Market screen, available favorite lists will be displayed. To add a new favorite

list, customers follows the following steps:
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Step 1: From the Market screen, click on ™™

VN Index VN30 Index HNX Index
767.41 713.81 10715
1.62 « +0.21% 744 a +1.05% -0.01+-0.01%
: : News
Favorite holding bc v
{ + New | (2 edit | symbols | I= sort ]
-60
HAG 3'070 = Jv ‘ Order
2,090,410 -1.92%
676 a 11
VN30F2006 324 0.16% Order
BVH 46,250 Order
538,720
500
ACM & Order
94,324
E1VFVN30 1,800 Order
545,020
200 T
THG 42,000 ~ Order
12,190 -0.47%
-100
VNM 991000 » Order
1,059,560 -0.1%
2,00
GHC 30,100 = 5 Order
2,000 7.5%
< 19.80 |
= ~” ¥ [shal (]
Market Ranking Speed Order Symbol More

A pop-up screen will be displayed for customers to perform adding a new favorite

list:
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Add new favorite list
Please, type the updated name below

Cancel Submit

Step 2: Type in the name for the new favorite list
Step 3: Click on “Submit” to create a new list or “Cancel” to cancel the act

2. Lookup for favorite lists

Customers lookup for entire favorite list currently available on the Market screen by

clicking on the down arrow next to the list name being displayed:
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VN Index VN30 Index HNX Index
767.41 713.81 10715
1.62 « +0.21% 744 a +1.05% -0.01+-0.01%
Favorite | holding bc v N%’VS
+ New | (2 Edit ' Symbols | I= sort
-60
HAG 3070 ~ - Order
2,090,410 -1.92%
676 a 11
VN30F2006 324 0.16% Order
A6 250
BVH 46,250 Order
538,720
ACM 500 Order
94,324
11 QNN
E1VFVN30 11,800 Order
545,020 .
42,000 v 200 T
THG ' % Order
12,190 -0.47%
-100
VNM 99'000 B . Order
1,059,560 -0.1%
2,100
GHC 30,100 = 2 Order
2,000 7.5%
o 19.800 | R
= ~” ¥ [shal [}
Market Ranking Speed Order Symbol More
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Select Favorite List

holding be v

test basket

Cancel

The pop-up screen will show all favorite lists current available and the number of

securities codes in each list. Customers can scroll up or down to see the entire list.

3. Add a new securities code to the list

Customers add new securities codes to the favorite list being displayed by:

[+ Symbaols

Step 1: Click on

TechX Software Company Limited 25
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VN Index VN30 Index HNX Index
767.41 713.81 10715
1.62 « +0.21% 744 a +1.05% -0.01+-0.01%
Favorite holding bc s N%’
+ New | (2 Edit | Symbols || I= sort ]
-60
HAG 31070 s ;0, ‘ Order
2,090,410 -1.92% 7
676 a 11
VN30F2006 324 016% Order
A6 250
BVH 40,200 Order
538,720
500
ACM st Order
94,324
E1VFVN30 11,800 Order
545,020
42,000 v 200 T
THG ' % Order
12,190 -0.47%
-100
VNM 99'000 B i Order
1,059,560 -0.1%
2,100
GHC 30,100 a 5 Order
2,000 7.5%
o 19.800 | B
= ~ 4 [stal &}
Market Ranking Speed Order Symbol More

The system will display the entire list of securities codes on the market:
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Chosen Symbol 0

STOCK

Market

Step 2: Choose a securities type wanted to add. Currently there are 4 types: Stock,

CW, Futures and Fund/ETF

Step 3: Choose a securities code to add

0P

A32

AAM

AAV

ABC

ABI

ABR

ABS

ABT

Ranking

Cw

~”

FUTURES FUND/ETF

32 Joint Stock Company

Mekong Fisheries Joint Stock
Company

Viet Tien Son Real Estate
Holding Company
HNX

VMG Media Joint Stock
Company

Agriculture Bank Insurance Joint
- Stock Corporation (ABIC)

Viet Brand Invest Joint Stock
Company

BS

>

Bentre Aquaproduct Import And
Fynort Inint Stack Comnanv

¥ [shl &}

Speed Order Symbol More

- Customers enter the desired securities code in the search bar (1) or tick the box (2)

at the front of each securities code to add them to the list. The system allows

customers to scroll down to see more securities code

Step 4: Click on “Add” to complete adding new securities codes or “Cancel” to

cancel the act

TechX Software Company Limited
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4. Manage favorite list

4.1 Sort the securities list
Cusomers choose a sorting type by:

Step 1: Choose a favorite list

1= somt

Step 2: Click on
Percentage, By Volume, By Price and No Sort

and the system will display sorting options: By Name, By

Sort Type

No Sort

By Name

By Percentage

By Volume

By Price

Step 3: Choose a sorting type. The system will organize the securities list of the
chosen list

TechX Software Company Limited 28
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4.2 Edit securities list in favorite lists

Customers perform editing securities list in favortie lists by:

- Click on i

VN Index VN30 Index HNX Index
767.41 713.81 10715
1.62 a +0.21% 744 a +1.05% -0.01+-0.01%
. : News
Favorite holding be ¥ =
+ New | (2 Edit Symbols | I= sort }
-60
HAG 3070 = ;. ‘ Order
2,090,410 -1.92%
676 a 11
VN30F2006 324 0.16% Order
BVH 46,250 Order
538,720
500
ACM 500 Order
94,324
E1VFVN30 11,800 Order
545,020
42,000 v  -200 T
THG ' % Order
12,190 -0.47%
-100
VNM 99,000 ~ - Order
1,059,560 -0.1%
2,100
GHC 30'100 — S Order
2,000 7.5%
o 19.800 I
= ~ ¥ [shal ]
Market Ranking Speed Order Symbol More
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< Market holding bc

Name

holding bc

+ Add Symbols Into List “ I‘

60
[ Hac ol ey =
2,090,410 -1.92%
676 a 1M —
VN30F2006 A i =
BVH Oy =
538,720
[J Acm ‘ =
94,324
[C] Eavrvnzo =
545,020
-200
[] THe 42,000 = - =
12,190 0.47%
100
] vnm 99,000 = P =
1,059,560 -0.1%
] v , 2,100
9 7.5% =
[ Ace =
« Select all < Copy to W Dglete

= ~ ¥ [shat )

Market Ranking Speed Order Symbol More

- Toadd new securities codes, customers click on “Add Symbols Into List” (1).

The system will switch to the screen to add new securities codes.

- To move the securities codes position to the top or bottom of the list, customers

could tick the codes and click on ~ ~ (2) to move the position.

- To copy the securities codes to other lists, customers tick the codes and click on

“Copy to” (3) then select a list wanted to copy the codes to.

- To delete the securities codes from the list, customers tick the codes and click on

“Delete” (4) to remove the chosen securities codes
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4.3 Edit the favorite list name
Customers perform editing the name of the favorite list by:

Step 1: Choose a favorite list to edit

Step 2: Click on e

VN Index VN30 Index HNX Index
767.41 713.81 10715
1.62 a +0.21% 744 a +1.05% -0.01+-0.01%
: : News
Favorite holding bc v
+ New | (# edit Symbols | I= sort ]
-60
HAG 3070 = 7"‘ ‘ Order
2,090,410 -1.92%
676 a 1.1
VN30F2006 324 0.16% Order
BVH 40,4 Order
538,720
500
ACM Order
94,324 :
E1VFVN30 1,80C Order
545,020
200 T
THG 42,000 ~ % Order
12,190 -0.47%
-100
VNM 99'000 B e Order
1,059,560 -0.1%
2,100
GHC 30,100 = = Order
2,000 7.5%
— 19.8( s
= ~” ¥ [sl &}
Market Ranking Speed Order Symbol More

The system will display the screen to edit favorite list

TechX Software Company Limited
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£ Market holding bc
Name
holding bca
+ Add Symbols Into List
60
D HAG 3070 = S
2,090,410 1.92%
676 “ 11 —
[J vn3or2006 b 016% =
D BVH 40,25( =
538,720
0 acm QU =
94,324
(] Ewvrvnso 1,801 =
545,020
-200
[ THe 42,000 g —
12,190 -0.47%
-100
D VNM 99,000 w =
1,059,560 -0.1%
30,100 a 2100
GHC ' .
O 2,000 7.5%
[ Ace =
« Select all Save
= - ¥ [shal &}
Market Ranking Speed Order Symbol More

Step 3: Click on the “Name” box with the favorite list’s name

Step 4: Click on “Save” to save the new favorite list name

5. Manage all favorite lists

To manage all available favorite lists, customers could follow the following steps:

[ Edit

Step 1: Click on

Step 2: Click on B on the top right of the screen

TechX Software Company Limited
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Manage Favorite Lists

|

(11 holding bc(17/50) B =
(] cuong(2/50) ¥ =
| ch(7/50) B =
(]} test basket(5/50) B =
«Select all @ Add new list
= ~” ¥ [ahsl B

Market Ranking Speed Ordler Symbol More

Step 3: Select an act with favorite lists

. 0 holding bc(17/50) “|= .
- Click on to edit the name of the chosen
favorite list
. . [J holding be(17/50) “|=
- Drag and drop the list using to move

the position of the favorite list in the overall list

- Tick the favorite list and click on “Delete” to remove the chosen list or click on

“Select all” and select “Delete” to clear all the lists

- Click on “Add new list” to create a new favorite list
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I11. RANKING

~

Customers access fne to view the ranking board of HOSE, HNX and UPCOM in the

order of increasing or decreasing the change rate compared to the reference price.

Up/Down Stock

upP DOWN

HOSE HNX UPCOM

HSL 6.99% NHP 33.33% PWS 40.00%

HVH 6.99% SPI 14.29% PPI 25.00%

BMI 6.98% KVC 14.29% DFC 14.84%

KDC 6.98% KKC 10.00% VCW 14.75%

DHM 6.96% PVX 10.00% DNE 14.74%

View Detail >

= o~ ¥ [shal B

Market Ranking Speed Order Symbol More

Customers could click on “View detail” to view a list of all rankings by exchange

market

TechX Software Company Limited
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< Ranking

HOSE
Code Price
HSL 6120
HVH 7650 a
BMI 18,400 &
KDC 16100 =
DHM 4150 a
HOT 31,650
HRC 44,800 a
HSG 6,040 &
TcM 15550 &
DMC 52,900
DTA 4830 a

= A~

Market Ranking

uP

HNX

Change

400
6.99%

500
6.99%

¥

Speed Order

UPCOM

Trading Volume

41,430

251,180

782,990

700,080

118,470

310

30

10,337,91

% 0

1,205,10
0

481,400

13.480
[shal

Symbol

|
I
|
I
I
|
I
I
l
I
|

Order

Order

Order

Order

Order

Order

Order

Order

Order

Order

Order

More

Customers could click on the “securities codes” to switch the screen where they can

see details of the chosen securities codes or click on “Order” to perfom placing order

for the chosen securities codes

IV. ORDERS

1. Normal order

Order screen is usually used to place orders for trading securities for HOSE, HNX and

UPCOM

On K-mobile application, all screens have Order button so that customer could place

orders more conveniently and quickly

TechX Software Company Limited
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Option 1

On the Market screen, customers could click on “Order” at any securities codes in the

favorite list

VN Index VN30 Index HNX Index
767.41 713.81 107.15
1.62 « +0.21% 744 a +1.05% -0.01+-0.01%
. : News
Favorite holding bc v
+ New | (# edit | Symbols l I= sort
-60
HAG 3'070 = ;/ * Order
2,090,410 -1.92%
676 a 11
VN30F2006 324 016% Order
BVH 40,4 Order
538,720
500
ACM Order
94,324 -
E1VFVN30 1,800 Order
545,020
200 T
THG 42'000 = % Order
12,190 -0.47%
-100
VNM 99'000 " ey Order
1,059,560 -0.1%
2,100
GHC 30,100 = % Order
2,000 7.5%
T ) 8( L s
e ———
= ~” ¥ [sl G
Market Ranking Speed Order Symbol More

Option 2

On the Ranking screen, customers could click on “Order” at any securities codes in

the ranking list
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< Ranking uP
HOSE HNX UPCOM
Code Price Change Trading Volume
HSL 6,120 400 41,430 Order
6.99%
HVH 7650 a 500 251,180 Order
6.99%

BMI 18,400 = 615009 782,990 Order
KDC 16,100 a 1050 700,080 Order
6.98%

DHM 4150 a 270 118,470 Order
6.96%

HOT 31650 a 2,050 310
6.93%

Order

6.92%

390 10,33791

HRC 44800 a 2900 30 I Order

HSG 6,040 a Order
69% 0

TCcM 15,550 « 1000 120510 Order
6.87% O

DMC 52,900 & 3400 481,400 Order
6.87%

DTA 4830 a 310 13.480 Order

= ~ 4 [shal &}

Market Ranking Speed Order Symbol More

Option 3

On the securities details screen:
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Option 4

From the “More” screen

AAA * 0 Q

An Phat Bioplastics Joint Stock Company HOSE
10,800 f
150 «(1.41%)

Summary Bid/Offer Chart Quote  Daily v
BID 1 4,330 x 10,800 10,850 x 58,470 ASK 1
BID 2 58,980 x 10,750 10,200 x 70,540 ASK 2
BID 3 80,240 x 10,700 10,950 x 145,960 ASK 3
Ceiling 11,350 | Trading 1,358,420

Volume
Floor 9,910 Trading Value 14156M
52w High 19,500 EPS 2,571
52w Low 9,200 PBR 0.8
High 10,850 ROA 6%
Low 10,550 | ROE 14%
SELL BUY
= P ¥ [shal 8
Market Ranking Speed Order Symbol More
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Tran Hitu Cuong

Tran Hiru Cudng >
057C100393-00 i
O (]

Order Order History Stock Balance

Pa e 4

Transfer Cash btw

Account Balance Withdraw Maoney E
Main/Sub

o S 9

Transfer Stock Secured Loan Rights Subscription

a0

Change Order Password

N 3 >

Customer Services Setting Sign out
= ~” ¥ Lahl ]
Market Ranking Speed Order Symbol Mare.

After clicking on one of the “Order” buttons, the system will display a screen to

place normal orders
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£ Order (HAG) Q B

Hoang Anh Gia Lai Joint Stock Company

3,070 + View Detail
[t
-60 *(-1.92%)

Account | 057C100393-00 w | 9999 - KIS - 999.»
Normal Order Stop MP Stop Limit Advance
73,340 Buy Sell
(-0 f?é.l' IH. 92,240 Type LO b

3,100
(-og6%) | 198,170

Quantity 0 - +

R
| 30
Available
T Quantity
oo 410,420
— - 3070 | — +
2105 70
BUY
050 1 51,160
12,920
= o] ¥ Lol G
Market Ranking Speed Order Symbol More
Steps to perform placing a normal order:
Buy Sell

Step 1: At any Order screen, click on button to confirm the

order type
Step 2: Enter order information: Account, Type, Quantity and Price

- Click on any bid/ask/ceiling/floor price, the order price will be automatically

carried.

- Click on the Available Quantity and the Quanity will be automatically carried.

- Price and Quantity can be adjusted based on price tick/trading unit by using 25

Step 3: Click on “Buy/Sell” at the bottom of the order form to carry out the transaction
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Step 4: Click on “Confirm” on the pop-up screen to perform placing order or

“Cancel” to cancel the act

Normal Order

Type
Quantity
Available Quantity

Price 3,070

Confirm

After placing the orders, customers can see the order history by clicking on B on the

top right corner of the order screen

2. Stop order
Stop order MP:

To perform placing a stop order, customers access the order screen and select Stop
Order:
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4 Order (HAG) Q B

Hoang Anh Gia Lai Joint Stock Company

3,070 + View Detail
@
-60 *(-1.92%)
Account | 057C100393-00 v 9999 - KIS -999.»
Normal Stop Order MP Stop Limit Advance
73,340 Buy Sell
3,10
(-0.64%) 92,240
Quantity 10 - +
3,700
(-096%) | 198,170
Available Q
Quantity
3,090
(-1.28%) 250
_ Stop Price 3,070 l - +
(<10 410,420
_— 15/04..22 || 15/04...[2
(- 9)_’.ﬁ| 502-070
BUY
2'\"3(, 51,160
42,920
= ~ ¥ A B
Market Ranking Speed Order Symbaol Maore

Step 1: At any Order screen, click on “Buy/Sell” button to confirm the order type
Step 2: Enter order information: Account, Quantity, Stop Price and Date

- Click on any bid/ask/ceiling/floor price, the order price will be automatically

carried.

- Click on the Available Quantity and the Quanity will be automatically carried.

- Stop Price and Quantity can be adjusted based on price tick/trading unit by using
- +

Step 3: Click on “Buy/Sell” at the bottom of the order form to carry out the transaction
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Stop Order

Quantity 0
Stop Price 3,070
From Date 15/04/2020

To Date 15/04/2020

Cancel Confirm

Step 4: Click on “Confirm” on the pop-up screen to perform placing order or
“Cancel” to cancel the act

Stop limit order:

To perform placing a stop limit order, customers access the order screen and select
Stop Limit Order:
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4 Order (HAG) Q B

Hoang Anh Gia Lai Joint Stock Company

3,070 + View Detail
@
-60 +(-1.92%)
Account  057C100393-00 ~ 9999 - KIS - 999.¥
Normal Stop MP I Stop Limit Order I Advance
43,340 Buy Sell
Cocan 92,240
Quantity 10 - +
3,100
(-0.96%) 158,170
Available ‘3_9
Quantity
3,090
(-1.28%) 250
Stop Price 3,070 - +
2970 410,420
3060 Limit Price 3'0?0 - +
2 e 502,070 :l
RGN Date 15/04...2 || 15/04...F2
(-266% [ 51160
42,920 BUY
Market Ranking Speed Order Symbol More

Step 1: At any Order screen, click on “Buy/Sell” button to confirm the order type
Step 2: Enter order information: Account, Quantity, Stop Price, Limit Price and Date

- Click on any bid/ask/ceiling/floor price, the order price will be automatically

carried.
- Click on the Available Quantity and the Quanity will be automatically carried.

- Stop Price, Limit Price and Quantity can be adjusted based on price tick/trading unit

by using =

Step 3: Click on “Buy/Sell” at the bottom of the order form to carry out the transaction
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Stop Limit Order

Quantity 10
Stop Price 3,070
Limit Price 3,070
From Date 15/04/2020

To Date 15/04/2020

Cancel Confirm

Step 4: Click on “Confirm” on the pop-up screen to perform placing order or

“Cancel” to cancel the act

3. Advance order

To perform placing an advance order, customers access the order screen and select
Advance Order

TechX Software Company Limited 45



KIS Mobile Trading User Manual

£ Order (HAG) Q B

Hoang Anh Gia Lai Joint Stock Company

3,070 + View Detail
&)
-60 v(-1.92%)

Account  057C100393-00 ¥ 9999 - KIS - 999.»
Normal Stop MP Stop Limit I Advance Order I
T3:340 Buy Sell
(0pav) 92,240 Type LO v

3,10C
(-0.96%) @ 198170
Quantity 10 = +
3,090
(-128%) | 290
3070 [ = =+
. Price
oo 410,420
BUY

asav | 602,070

3,050
286% [ 51160
42,920
= ~ ¥ [shal ()
Market Ranking Speed Order Symbol More

Step 1: At any Order screen, click on “Buy/Sell” button to confirm the order type
Step 2: Enter order information: Account, Quantity and Price

- Click on any bid/ask/ceiling/floor price, the order price will be automatically

carried.

- Price and Quantity can be adjusted based on price tick/trading unit by using — i

Step 3: Click on “Buy/Sell” at the bottom of the order form to carry out the transaction
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Advance Order
Type
Quantity

Price 3,070

Cancel Confirm

Step 4: Click on “Confirm” on the pop-up screen to perform placing order or
“Cancel” to cancel the act.

4. Lookup order history

Customers after placing order can lookup for order history by:

Option 1: Click on E on the top right corner of the order screen

Option 2: Click on “More” => select “Order History”

Customers could choose an order type (normal order, stop order, advance order) to
lookup for orders information
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Tran Hitu Cuong

Tran Hiru Cudng >
057C100393-00 i
O (]

Order Order History Stock Balance

Pa e 4

Transfer Cash btw

Account Balance Withdraw Maoney E
Main/Sub

o S 9

Transfer Stock Secured Loan Rights Subscription

a0

Change Order Password

) {o3 >

Customer Services Setting Sign out
= ~” ¥ Lahl ]
Market Ranking Speed Order Symbol Mare.

5. Modify/Cancel orders

Customers could choose an order type (normal order, stop order, advance order) to

perform modify/cancel order.
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4 Order History

Account 057C100393-00 i

Normal Today Unmatch Stop Order Advance

From | 15/04/2020 (8| To | 15/04/2020 A

-- Sell/Buy -- ¥ | | Pending v
Create Sellf Quantit
Time Stock Code Type Buy y Stop |
» 14/04/202
& 017:57:31 AMD STOP Buy 10
i= ~” ¥ [shel B
Market Ranking Speed Order Svmbol More

5.1 Modify orders

Steps to perform modifying order:

Step 1: Select an order type (normal order, stop order, stop limit order) wanted to edit

Step 2: Select an order number to edit

Step 3: Click on © to move to the editing screen
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FLC Stone Mining and Investment Joint Stock Com...

2,740 — View Detail
)
-110 +(-3.86%)

Account  057C100393-00 w (| 9999 - KIS - 999.¥

73,040

10 |l

2,780 Quantity

(2 4e9 | 51,960

Available Q
b Quantity
(2815 9,000
e 3040 | — +
LI/GO ic '
(-3.16%) 1.000 Stop Price
2,740 Date 15/04..£2 || 15/04..62
(-3 8‘6"’:.71 26,340

MODIFY BUY

casy 89330

2129 250,280
(-4.56%) U
42,660
= ~ ¥ [shal a
Market Rankina Speed Order Svmbol More

Step 4: Modify the price, quantity and date of the order
Step 5: Click on “Modify Buy” or “Modify Sell” to complete modifying orders

Step 6: Click on “Confirm” on the pop-up screen to complete modifying or “Cancel”

to cancel the act
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5.2 Cancel orders

Modify Stop Order

Quantity 10
Stop Price 3,040
From Date 15/04/2020

To Date 15/04/2020

Cancel Confirm

Steps to perform cancelling order:

Step 1: Select an order type (normal order, stop order, stop limit order) wanted to

cancel

Step 2: Select an order number to cancel

Step 3: Click on * to move to the cancelling screen
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FLC Stone Mining and Investment Joint Stock Com...

2,740 ’

-110 »(-3.86%)

View Detail
&

Account | 057C100393-00
43,040

80 Quantity

et 51,960

Available

(- zza' /)O 5,000 Quantity
bics Stop Pri
(-316%) @ 1000 top Price

2,740 Date
'3%6"’.,.71 26:340
(- .12;}/j J: 59,330
(-4 {mla‘r 250,280
+2,660
= . ¥
Market Rankina Speed Order

Step 4: Click on “Cancel Buy” or “Canel Sell” to complete cancelling orders

Step 5: Click on “Confirm” on the pop-up screen to complete canceling or

“Cancel” to cancel the act

6. Speed order

Placing speed order:

To perform placing speed orders:

F
Step 1: Select seecaoser on the bottom bar

v | 9999 - KIS - 999.»

10| — =+
0
3040 | — +
15/04...£2 || 15/04...0%
[stal &}
Svmbol More
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Speed Order (TDG)

I

Thai Duong Petrol Joint Stock Company 3
1,790 \
104(056%) 9 | “cdeemeceeed £
Account 057C100393-00 v 9999 - KIS - 9..»
Qty 10 [ — <+ Sellable 0
Stop sell  Sell Ask qty Price Bid qty Buy  Stop buy
- 1,900 10
- 5,450 1,810
- 10,130 1,800
- 00 1790 -
1,770 -
1,760 -
1,750 11,750 -
0 0 Total Orders 0 10
= ~ ¥ [shl B
Market Ranking Speed Order Symbol More

Step 2: Enter quantity | o=+

Step 3: Click on the cell having its order type (normal buy/sell orders, stop buy/sell
orders) with a price associated that customers want to place their order. The system
will automatically update the order quantity on the order column with the associated

price. At the same time, it will update the total orders at “Total Orders”
For example: Customers want to place a stop order for 10 TDG at a stop price of 1900
Step 1: Click on speed order

Step 2: Enter quantity = 10
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Step 3: Click on the column “Stop Buy” with the price of 1900 and then click on the

cell to place the order

Modify speed order:

Customers modify speed order from the speed order screen by:

Speed Order (TDG) Q

Thai Duong Petrol Joint Stock Company

1,790 \ // View Detail
/ (£
1024(056%) | -l Kis
Account 057C100393-00 v 9999 - KIS - 9.
Qty 10| — <+ Sellable 0
Stopsell Sell  Askqty Price Bidqty Buy Stop buy
- 5,450 1,810 I ",',' 7
- 10,130 1,800 ,.,e
- 7010 1,790 -
1,780 -
1,770 -
1,750 11,750 -
1,660 -
0 0 Total Orders 0 10
= ~ ¥ [shal (&)
Market Ranking Speed Order Symbol More

Step 1: Click on the cell containing the price and quantity that customers want to edit

Step 2: Click on a new cell that customers want to modify the old one to.
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Modify Stop Buy Order

Quantity
Old Price

New Price 1,810

Cancel Confirm

Step 3: Click on “Confirm” on the pop-up screen to complete modifying or “Cancel”

to cancel the act

For example:

Step 1: Click on the quantity cell with 10 TDG at the price of 1900

Step 2: Click on the cell with a price of 1820

Step 3: Click on Confirm to accomplish modifying the price from 1900 to 1820

Cancel speed order:

Customers cancel speed order from the speed order screen by:

Step 1: Click on the cell containing the price and quantity that customers want to cancel
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Speed Order (TDG) Q

Thai Duong Petrol Joint Stock Company HOSH

1,790 \ View_getail
1M04(056%) | scdmcveemewwac
Account 057C100393-00 v 9999 - KIS - 9..»
Qty 10 | — < Sellable 0
Stopsell Sell  Askaqty Price Bid g top buy
- 1,900 10
- 5,450 1,810 — ‘,’,’:;’:
- 10,130 1,800 ",',':;’:
- 700 1,790 -
1,780 -
1,770 -
1,760 -
1,750 1,750 -
0 0 Total Orders 0 10
= ~” ¥ [shal 3]
Market Ranking Speed Order Symbol More

Step 2: Click on “Cancel” on the side or click on the total orders cell to remove all

waiting orders
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Cancel Stop Buy Order

‘Quantity

Price

10

1,900

Cancel Confirm
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Cancel All Stop Buy Order

Step 3: Click on “Confirm” on the pop-up screen to complete cancelling or “Cancel”

to cancel the act
V. SECURITIES INFORMATION
Ll

Symbal

Customers track the details of any securities codes by clicking on
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1. Summary

AAA * 0 Q

An Phat Bioplastics Joint Stock Company

10,800 * Order
Z
150 «(1.41%)

Summary Bid/Offer Chart Quote Daily v
BID1 4,330 x 10,800 10,850 x 58,470 ASK 1
BID 2 58,980 x 10,750 10,900 x 70,540 ASK 2
BID 3 80,240 x 10,700 10,950 x 145,960 ASK 3
Ceiling 11,350 | Jrading 1,358,420

Volume
Floor 9,910 Trading Value 14,156M
52w High 19,500 EPS 2,571
52w Low 9,200 PBR 0.8
High 10,850 ROA 6%
Low 10,550 | ROE 14%
SELL BUY
= ~ ¥ [shal ()
Market Ranking Speed Order L_Sumbaol | More

Summary screen will provide customers information about bid/offer, floor and ceiling

price and other financial indicators related to the securities codes

Customers place orders by clicking on “Order” or “Buy”/“Sell” to switch to the

trading screen
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2. Bid/Offer

AAA * 0 Q

An Phat Bioplastics Joint Stock

10,800 *

150 4(1.41%)

Summary Bid/Offer

Company {OSE

Order
)

Chart Quote  Daily v

BID 1 4,330 x 10,800 10,850 x 58,470 ASK 1
BID 2 58,980 x 10,750 10,200 x 70,540 ASK 2
BID 3 80,240 x 10,700 10,950 x 145,960 ASK 3
Ceiling 11,350 | Jrading 1,358,420
Volume
Floor 9,910  Trading Value 14,156M
52w High 19,500 EPS 2,571
52w Low 9,200 PBR 0.8
High 10,850 ROA 6%
Low 10,550 | ROE 14%
I SELL BUY
= ~” 4 [shsl 8
Market Ranking Speed Order mbo More

Bid/Offer screen provide information about bid/ask, floor and ceiling price, quote info

and change rate as a chart
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3. Chart

AAA

*x A

An Phat Bioplastics Joint Stock Company

10,800

150 4(1.41%)

Summary Bid/Offer

145,960

70,540

58,470

Last

Market

Matching

e

Ranking

T

10,950
10,900
10,850
10,800
10,750

10,700

7

Chart

2.82%

2.35%

1.88%

1.41%

0.94%

0.47%

Speed Order

Quote

52w High
52w Low
Ceiling
Floor
High

Low

[stal

Q

Daily v

19,50C
9,20
11,35C
9,91C

10,85(

4,330

58,980

80,240

More

Chart screen provides a chart of matching order information of the chosen securities

codes

The chart is drawn by tick, minutes, daily, weekly and monthly.
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AAA * L0 Q

An Phat Bioplastics Joint Stock Company

10,800 *

150 «(1.41%)

Order
e

mmary Bid/Offer Quote  Daily v  For

Ticks 1‘ Minutes 1’ Daily ' Weekly l Monthly
15k
..1‘%”.1
‘\'“"“'w..l“‘l o B
]
&
- l;f!"h-c*. 0K

5M

Ml!!IiJlil|||il"I|IiIlIlihll‘I!IMI|J||I|I|IJ|‘|Ii]||miII

WNjoA

o

Mar 20 Apr '20

- ~ ¥ sl &}
Market Ranking Speed Order More

4. Quote
Quote screen provides details of matching order information (Time, Last, Change, Rate

and Trading Volume) in real time during the trading day of the chosen securities codes

62
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il VinaPhone &

Agribank Securities Corporation

&
0 (0%)

Bid/Offer Chart Quote aijly v  Foreigner

Time Last Change Rate Trading Volume
14:45:05 3,410 10 «0.29% 34,480
14:11:52 3,410 10 «0.29% 34,190
13:54:37 3,410 10 +0.29% 33,990
13:49:55 3,360 -40 ~-118% 33,980
13:47:15 3,360 -40 ~-1.18% 32,980
13:46:48 3,370 -30 ~-0.88% 30,260
13:46:48 3,370 -30 ~-0.88% 27,260
13:46:48 3,370 -30 ~-0.88% 26,260
13:46:16 3,380 -20 ~-0.59% 26,230

= ~” ¥ st a

Market Ranking Speed Order Symbol More

5. Daily/weekly/monthly quote

The screen provides matching information by day, week and month of the chosen
securities codes. Customers click on “Daily” to select a desired time to see matching
information.
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Daily

Weekly

Monthly

Cancel

6. Foreigner

The screen provides information related to foreign investors trading such as Net

Volume, Buy Volume, Sell Volume, Hold VVolume, Hold Ratio and Buyable Ratio of
the chosen securities codes
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*

VG

Hoang Anh Gia Lai Joint Stock Company

3,070 +
5

-60 +(-1.92%)

Quote Daily v|| Foreigner News Business
———

Date Net Volume Buy Volume Sell Volume r
14/04/2020 -64,150 36,430 100,580
13/04/2020 86,880 87,950 1,070
10/04/2020 54,610 76,090 21,480
SR 53,950 66,000 12,050
ex o 107,080 110,580 3,500
07/04/2020 -80,440 140 80,580
e/ og/ o 171,760 184,560 12,800

DRI 202 42,800 50,590 7,790

01/04/2020 110,680 110,780 100
= ~ il (&)

Market Ranking Speed Order More

7. News

The screen provides articles and market information related to the chosen securities

codes. Customers could click on the title of the articles to view the full version.
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HAG * L Q

Hoang Anh Gia Lai Joint Stock Company

3,070 + Dt Lénh
g
-60 »(-1.92%)
Juote  Daily v  Foreigner News Business Info

| HAG: Disclosure of information on court
»— ‘ decision

en.vietstock.vn

NEWS } HOSE: More stocks ineligible for margin trading
= { in Q2.2020

@ @ en.vietstock.vn

«ws |, HAG: HAG allowed to extend the time for holding
= X AGM 2020

en.vietstock.vn
sps |, Dim tin giao dich 18.03.2020
a @ @ en.vietstock.vn
\Z"“\AX Market Summary 18.03.2020
“.MX HAG: Notice of dissolution of a subsidiary
en.vietstock.vn
\rws|, Diém tin giao dich 06.02.2020
l X @ @ @IC) en.vietstock.vn
= ~” ¥ [l B
Market Ranking Speed Order More

8. Business info

The screen provides general information of the business publishing the securities codes
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HAG w [\ Q

Hoang Anh Gia Lai Joint Stock Company

3,070 + Dt Lénh

&

-60 *(-1.92%)
Quote  Daily v  Foreigner News I Business Info I

Market Capital 3,988
Listed Quantity 927,467,947
Foreginer Net Buying -64,150
PER -11.3
EPS -38,100
PBR 0.26
ROE -6%
ROA -1%

= ~ ¥ AN} B

Market Ranking Speed COrder mbo More

VI. ALARMS

Alarms allows customers to track the price and receive notifications immediately when

the price of the securities codes touches the tracking price

1. Create a new alarm

Customers set alarms for securities codes by:

Step 1: Click on and search for the securities codes that customers want to set

alarms for it. The system will display the details of the securities codes
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AAA

*x | Q

An Phat Bioplastics Joint Stock Company

10,800

150 4(1.41%)

Summary

145,960

70,540

58,470

Last

Market

T

Bid/Offer

Matching

e

Ranking

10,950

10,900

10,850

10,800

10,750

10,700

7

Chart

2.82%

2.35%

1.88%

1.41%

0.94%

0.47%

Speed Order

Quote

52w High
52w Low
Ceiling
Floor
High

Low

[shal

Symbol

Q

Daily v

19,50C
9,20(
11,35C
9,91C

10,85(

4,330

58,980

80,240

(&}

More

Step 2: Click on “ at the top right corner of the screen. The system will display a

screen to set alarm
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{ AAA Add New Alarm (AAA)

An Phat Bioplastics Joint Stock Company

10,800 *
150 «(1.41%)
Price Change Rate (%)
10,800 I 0 I
o (:) 21,6004
Option
Alarm Once v

Add New Alarm

] ~ ¥ Wil (%3]

Market Ranking Speed Order Symbaol More

Step 3: Set the “Price” to be alarmed or “Change Rate”. Customers only need to enter
one of the fields and the system will automatically fill in the other field. Customers

could also move the round symbol of slide bar to increase and decrease the price.
° O

Step 4: Choose “Alarm Once” or “Alarm Multiple” in “Option”

21,600

Step 5: Click on “Add New Alarm” to complete setting alarms for the securities codes

2. Edit and delete alarms

On the Market screen, customers perform the following steps to edit and delete alarms
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Step 1: Click on “ at the top right corner of the Market screen

VN Index VN30 Index HNX Index
767.41 713.81 10715
1.62 « +0.21% 7.44 a +1.05% -0.01+-0.01%
: : + BREE
Favorite holding be
+ New | (2 edit | Symbols | I= sort ]
HAG 31070 - E’O ‘ Order
2,090,410 1.92% 7
676 a 11
VN30F2006 324 0.16% T Order
BVH 0,45 Order
538,720
ACM 500 Order
94,324
E1VFVN30 1,80C Order
545,020
42,000 v 200 T
THG 12.190 -0.47% Order
VNM 99,000 ~ e ' Order
1,059,560 -01%
30,100 - 2,100
GHC 2000 75% I Order
) 9 8 -
= ~ ¥ [shal &}
Market Ranking Speed Order Symbol More
Step 2: Select an act with the alarms list
) [ AcGr 2170 ~ 2870 Multipe | [& .
- Click on and the screen will go the

“Update Alarm” screen. Customers could change the Price or Change Rate or

the Option which are “Alarm Once” and “Alarm Multiple”
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€ Alarm List Update Alarm (AGR)

Agribank Securities Corporation

2,870 [
90 (3.24%) ‘
Price Change Rate (%)
2,170 -24.39
Io 5,740
. O
Option

Alarm Multiple b

Update Alarm

= ~” ¥ [shal (%}

Market Ranking Speed Order Symbol More

- Customers tick to choose some or “Select all” to choose all alarms available and

click on “Delete” to erase the chosen alarms
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< Market Alarm List

[ Toe 2,010 Once
[ obic 1,870 Once
[ oic 1,860 Once
[] TpoG 1,990 Multiple
AGR 2170 -~ 2,870 Multiple
[ vop 47,560 Once
[ AGr 4400 -~ 2,870 Once
O rce 8,670 Once
[] cBO5F2009 111,485 Once
[ AGr 3550 -~ 2,870 Once
[ Tco 10,700 Once
' select all [ Delete
= ~ ¥ Lahsl &}
Market Ranking Speed Order Symbol More

VIl. CUSTOMER SERVICES

1. Equity

1.1 Stock balance

4

@
4

@
@

@

To lookup for available stock balance and the value of securities, customers click on

“More”/ “Stock Balance”
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Tran Hitu Cuong

Tran Hiru Cudng >
057C100393-00 i
O (]

Order Order History Stock Balance

Pa e 4

Transfer Cash btw

Account Balance Withdraw Maoney E
Main/Sub

o S 9

Transfer Stock Secured Loan Rights Subscription

a0

Change Order Password

) {o3 >

Customer Services Setting Sign out
= ~” ¥ Lahl ]
Market Ranking Speed Order Symbol Mare.

Customer can place sell order by clicking on “Sell” in the front of any securities

codes to move to the trading screen
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4 Stock Balance

Account
Stock Code
Sell ACM
Sell ATG
Sell RDP
Sell SHA
Sell TGG
Sell VRC
=

Market

1.2 Account balance

Balance

100

140

~”

Ranking

057C100393-00

v | 9999 - KIS - 999.»

Current Price Profit/Loss rate

500

570

6,800

3,900

770

4,960

¥

Speed Order

0%

-12.88%

36.36%

[shal

Symbol

Sellable
Quantity

10

14

More

Customers lookup for information about their account’s assets and cash on the Account

Balance screen
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Tran Hitu Cuong £ Account Balance

Tran Hitu Cuong >

057C100393-00

/] © O

Order Order History Stock Balance

I = 4

Transfer Cash btw

Account Balance Withdraw Money Main/Sub
ain/Sul

o= S 9

Transfer Stock Secured Loan Rights Subscription

a0

Change Order Password

A i< B

Customer Services Setting Sign out
= ~ ¥ A} o
Market Ranking Speed Order Symbol Mare

1.3  Withdraw money

Account | 057C100393-00

Deposit

Deposit Block

Virtual Deposit

Withdrawable Amount

Buy order amount

Waiting Arriving Cash Amount

Margin Loan Amount

Secured Loan Amount

Expired Loan

Stock Evaluation

Used Virtual Deposit

= ~ ¥

Market Ranking Speed Order

- (| 9999 - KIS - 999>

97,695

97,695

Ll e

Symbol More

Customers withdraw money from their account by clicking on “More”/ “Withdraw

Money”
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Trén Hiru Cuong < Withdraw Money

Tran Hitu Cudng >
Account 057C100393-00 w
057C100393-00 v Withdraw Money Transaction History
x Deposit 97,695
®© ) ’
QOrder Order History Stock Balance
Withdrawable Amount 97695
1
|M E I?l Receiving Bank Account
Transfer Cash btw
Account Balance Withdraw Maney Main/Sub 002x - BIDV- CN Nam Binh - 16010000343367 -
i & Q Amount
Transfer Stock Secured Loan Rights Subscription 0
. Note
av

Change Order Password

Q {9‘} l:_) WITHDRAW
Customer Services Setting Sign out

| ~ ¥ Ll (2] | ~” ¥ [shsl a

Market Ranking Speed Order Symbol hore Market Ranking Speed Order Symbol Maore

Steps to perform money withdraw from the account:
Step 1: Choose a sub-account to send money to the bank

Step 2: Select an account from “Receiving Bank Account”. The system will display

a list of bank accounts that customers have registered at KIS

Step 3: Enter the Amount to withdraw or click on “Withdrawable Amount” and the
system will automatically carry the balance to “Amount”. Note: Withdraw Amount

cannot exceed the Withdrawable Amount
Step 4: Enter “Note”, this part is optional
Step 5: Click on “Withdraw” to complete

The transaction being made will be displayed at “Transaction History”. Customers

will be able to view the transaction status as well as view the transaction history
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In terms of transactions having status as “Pending”, customers cancel the transaction

by clicking on “Cancel”

( Withdraw Money

Account 057C100393-00 b

Withdraw Money Transaction History

From | 15/04/2020 f8 | To | 15/04/2020 (B

Status

Pending v
Transaction Amoun
Dats Seq No t Bank Stat
= ~ ¥ |kl 1 ]
Market Rankina Speed Order Svmbol More

1.4 Transfer cash btw main/sub

Customers transfer cash from one sub-account to another by clicking on “More”/
“Transfer Cash btw Main/Sub”
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< Transfer Cash buw Main/Sub

Tran Hitu Cuong >

Account 057C100393-00 -
057C100393-00 v Internal Transfer Transaction History
a @ |j Deposit 97,695
Order Qrder History Stock Balance
Transferable Amount 97695
L
|M E I?l Receiving Account
Account Balance Withdraw Money rra”:‘:;'n?;usg btw 057C100393 - 80 .
Or
s ) ©
Transfer Stock Secured Loan Rights Subseription 0
[ J Note
a0

Change Order Password

O {3 = TRANSFER
Customer Services Setting Sign out

= ~ ¥ |l B = ~ ¥ Ll ]

Market Ranking Speed Order Symbol Maore Market Ranking Speed Order Symbol More

Steps to transfer money to another account:
Step 1: Choose an “Account”

Step 2: Select an account from “Receiving Account”. Customers choose the

remaining account

Step 3: Enter the Amount to withdraw or click on “Transferable Amount” and the
system will automatically carry the balance to “Amount”. Note: Transfer Amount

cannot exceed the Transferable Amount
Step 4: Enter “Note”, this part is optional
Step 5: Click on “Transfer” to complete

The transaction being made will be displayed at “Transaction History”. Customers
will be able to view the transaction status as well as view the transaction history
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< Transfer Cash btw Main/Sub

Account 057C100393-00 v

Internal Transfer Transaction History

From | 15/04/2020 To | 15/04/2020 iz33

Transaction Received

Date Seq No Amount ACCOUTA Status
= ~ ¥ Latal a
Market Ranking Speed Order Symbol More

1.5 Transfer stock

Customers transfer stock between sub-accounts by clicking on “More”/ “Transfer
Stock”
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Tran Hitu Cuong £ Transfer Stock

2 2
Tran Hitu Cudng ’ Account | 057C100393-00 b
057C100393-00 - Stock Balance Transaction History
Available Limit Available
Stock Cade Quantity Quantity
C) 0
Order Order History Stock Balance ACM 100 0 Transfer
ATG 70 0 Transfer
o2 [ 4
Account Balance Withdraw Money Transfe.r Cash biw RDP 10 0 Transfer
Main/Sub
SHA 1 0 nsfer
or @ @ Transfe
O
Transfer Stock Secured Loan Rights Subscription TGG 140 0 Transfer
o VRC 10 0 Transfer
a0
Change Order Password
Customer Services Setting Sign out
= ~ ¥ AT} 8 = ~ ¥ Lad a
Market Ranking Speed Order Symbol hMare Market Ranking Speed Order Symbol More

Steps to transfer stock:
Step 1: Click on “Transfer Stock”

Step 2: Select a securities code to transfer or click on “Transfer”. The system will

display the Stock Transfer screen.
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Transferring Account
Stock Code

Available Quantity

Limit Available Quantity

Receiving Account

Quantity

0

Limit Quantity

0

Cancel

Step 3: Select a “Receiving Account”

Step 4:

- Enter the stock quantity to transfer or click on “Available Quantity” and the
system will automatically carry the balance to “Quantity”. Note: Transfer

Quantity cannot exceed the Available Quantity

- Enter the limit stock quantity or click on “Limit Available Quantity” and the

system will automatically carry the balance to “Limit Quantity”. Note: Limit

KIS Mobile Trading User Manual

057C100393 - 00

ACM

100

=]

Quantity cannot exceed the Limit Available Quantity

Step 5: Enter “Note”, this part is optional

Step 6: Click on “Transfer” to complete
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The transaction being made will be displayed at “Transaction History”. Customers

will be able to view the transaction status as well as view the transaction history

( Transfer Stock

Account 057C100393-00 =

Stock Balance Transaction History

From | 15/04/2020 £8 | To | 15/04/2020  fB)

Received

Process Date Seq No Account Stock Quantity
= ~ ¥ Illll E:
Market Ranking Speed Order Symbol More

1.6 Secured loan

After a sell order is matched, customers advance the selling amount via this screen
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Nguyén Manh Huing

Nguyén Manh Hung

057C209998-00

Order

I

Account Balance

Or
O

Transfer Stock

Q

Customer Services

in ~

Market Rankina

C)

Order History

Withdraw Money

e

Secured Loan

=0

Change Order Password

S

Setting

¥

Speed Order

>

]

Stock Balance

4

Transfer Cash btw
Main/Sub

9

Rights Subscription

>
Sign out
[shl ]
Svmbol Maoce

Steps to register secured loan:

( Secured Loan

Account 057C209998-00 -
Loan Bank | 9999 - KIS v
Available Secured Loan Transaction History
Trade Date 5:;::: T;::lte Ma'lih:t 08D Adjusted Amt p]:
15-"03“'202 17109202 1 57,400 27,223 57,223
= ~ ¥ Latal g
Market Ranking Speed Order Symbol More

Step 1: Click on “Secured Loan”. The system will display all selling amont just

matched that customers advance. Customers could click on “Trade Date” to view

details of the sell order
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Register Secured Loan

Account

Available Loan Amount

Loan Amount

0

Settle

Tr
ade Date Date

Stock Code

15/04f202 17/04/202

0 0 AGR

CANCEL

057C209998 - 00

27,223

Tradii

Match Amt
atch ==

Match Qty

57,400 20

Step 2: Enter the amount to advance. The sysem will set the advance amount with

“Available Loan Amount” as default.

Step 3: Click on “Transfer” to complete registering secured loan

The newly created loan will be displayed in “Transaction History”. Customers will

be able to view the transaction status as well as view its details
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( Secured Loan

Account 057C100393-00 il
Loan Bank 9999 - KIS -
Available Secured Loan Transaction History

Loan Repay Loan
Loan Date Loan Amt Remain Trade Date
Amt
Amt
- 2 ¥ [shil 23]
Market Ranking Speed Order Symbol More

1.7 Rights subscription

This screen helps customers register rights subscription for additional stocks and buy

bonds online when they have rights to the securities code they hold
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Tran Hitu Cudng £ Rights Subscription

2 ...
>
Ten Eueos Sl Account | 057C100393-00 -
057C100393-00 - Additional Stocks Bonds
Seq No Code Base Date Right Start Date End Date
Status
C] 0
Order Order History Stock Balance
o & 4
Account Balance Withdraw Monay Transfe.r Cash btw
Main/Sub
o ©
O @
Transfer Stock Secured Loan Rights Subscription
o
a0
Change Order Password
Customer Services Setting Sign out
= ~ ¥ Lol B = ” ¥ Lo B
Market Ranking Speed Order Symbol [V Market Ranking Speed Order Symbol More

2. Derivatives

2.1 Derivatives information

Customers lookup for information about balance, collateral securities and non-

collateral securities of derivatives account (sub-account 80)
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Trén Hilu Cuong < Derivatives Account

Tran Hitu Cuong ? Account 057C100393-80 v
057C100393-80 - Account Summary Daily Balance Risk Ratio
Previous Day Deposit 0

/] C) O

Order Order History Derivatives Account TGdEV DEDOSit 0
= n Cash In/Out 0
Today Open Position Profit/Loss History

Req. Cash Amount for Withdraw 0
E D I:f, Collateral Asset Amount 0

Withdraw Money Tra":’::i’n?;jg btw Withdraw 1M
Requested CAA Release 0

[
4 a0
Deposit IM Change Order Password Asset Collateral Value 0
Margin Requirement 0
Margin Req. of SEC 0
QO £ B ’

Customer Services Setting Sign out

Margin Req. for unmatched orders 0

= ~ ¥ il ﬂ = ~ ¥ il a
Market Ranking Speed Order Symbol 0 Market Ranking Speed Order Symbol More

2.2 Daily balance

Customers lookup for cash balance and margin securities by clicking on “More”/

“Derivatives Account”/ Daily Balance
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4 Derivatives Account

Account 057C100393-80 -

Account Summary Daily Balance Risk Ratio

From | 15/04/2020 To | 15/04/2020

Date Prev Cash Deposit Withdrawable Cash Bal
Balance Balance Cash
= ~” ¥ Wl (3]
Market Ranking Speed Order Symbol More

2.3 Risk ratio

Customers lookup for margin usage ratio of the account and based on the figures,
cusomers could make plan to use margin asset more effectively. Click on “More”/

“Derivatives Account”/ Rish Ratio
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( Derivatives Account

Account 057C100393-80

Account Summary

Asset Collateral Value

Initial Margin (IM)

Variation Margin (VM)

Spread Margin (SM)

Initial Margin Delivery

Margin Requirement

Margin Utilization

Total Position

Margin Level
= ~
Market Ranking

2.4 Today open positions

Daily Balance

Risk Ratio

0

NORMAL

sl B

Symbaol More

Customers lookup for open positions during the day by clicking on “More”/

Today Open Positions”
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Tran Hitu Cuong

Tran Hiru Cudng >

057C100393-80

Order

Teday Open Position

Withdraw Money

4

Deposit IM

Q

Customer Services

- ~

Market Ranking

C] ]

Order History Derivatives Account

B l~”

Profit/Loss History

4 4
Transfer Cash btw

Main/Sub Withdraw IM

&0

Change Order Password

{8 B

Setting Sign out
¥ Lol a
Speed Order Symbol More

< Today Open Position

Account 057C100393-80 b
Quantit 5 Average
Code Sell/Buy ¥ Prev Quantity Price
= ~ ¥ Lt B
Market Ranking Speed Order Symbol More

2.5 Daily profit/loss and cumulative profit/loss

Customers are ale to lookup for profit/loss value based on the current price (closing

price) of the account by clicking on “More”/ “Profit/Loss”
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Trén Hitu Cuong £ Derivatives Profit/Loss

Tran Hitu Cuong

057C100393-80

Order

Today Open Position

Withdraw Money

4

Deposit IM

W,

Customer Services

| ] ~

Market Ranking

O ]

Order History Derivatives Account

B [~

Profit/Loss History

4 4

Transfer Cash btw

Main/Sub Withdraw IM

)

Change Order Password

{8 >

Setting Sign out
¥ Ll ]
Speed Order Symbol More

Or Cumulative Profit/Loss

Account 057C100393-80 w
Daily Profit/Loss Cumulative Profit/Loss
From | 15/04/2020 i To | 15/04/2020 ]
Realized P/L 0
Unrealized P/L 0
Net Profit/Loss 0
Code Last Price ClosedLong  Closed Short  Realize:

= ~ ¥ Ll B8

Market Rankina Speed Order Svmbol More
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( Derivatives Profit/Loss

Account 057C100393-80 i

Daily Profit/Loss Cumulative Profit/Loss

From | 15/04/2020 s To | 15/04/2020 im|

Realized P/L 0
Unrealized P/L 0
Net Profit/Loss 0
Date Code Realized P/L Unrealized P/L Fee
= ~ ¥ Ll B
Market Ranking Speed Order Symbol More

2.6 History
Margin call

Customers lookup for margin call history of the account and the status that whether
there is by clicking on “More”/ “History”/ Margin Call
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Tran Hltu Cuong £ Derivatives History

Tran Hitu Cudng

057C100393-80

/] C)

Order Order History
~ s |
|

Today Open Position Profit/Loss

= 4

Transfer Cash btw

Withdraw Money Main/Sub

4

Deposit IM

Q) £

Customer Services Setting
= ~ ¥
Market Ranking Speed Order

Position history

> Account 057C100393-80 w
= Margin Call Position History Settlement History
[3_] From | 15/04/2020 To | 15/04/2020 (&
Derlvatives Account Date Margin Req Prev Deposit Prev Collateral Pral;lezdi:
History
Withdraw IM
@
a0
Change Order Password
=
Sign out
Ll e = ~ ¥ Lt [
Symbol More Market Ranking Speed Order Symbol More

Customers lookup for position history of customer’s account in the day by clicking on

“More”/“History”/Position History
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( Derivatives History

Account 057C100393-80

Settlement History

Margin Call Position History
From | 15/04/2020 = To
Date Code Buy/Sell
= ~ ¥
Market Ranking Speed Order

Settlement history

15/04/2020 [

guantt Match Price

Ll Q
Symbol More

Customers lookup for account’s history of settling position profit/loss by clicking on

“More”/“History”/Settlement History
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4 Derivatives History

Account 057C100393-80 *

Margin Call Position History Settlement History

From | 15/04/2020 i To | 15/04/2020 =

Variation

Trading Date Settle Date Margin (VM) Fee Tax
= ~ ¥ sl 8
Market Ranking Speed Order Symbol More

2.7 Withdraw money

Customers perform transferring money that hasn’t been used for derivatives margin

purposes via bank account registered by clicking on “More”/“Withdraw Money”
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Trén Hiru Cuong 4 Withdraw Money

Tran Hifru Cugng ’ Account 057C100393-80 v

057C100393-80 v Withdraw Money Transaction History

® m Deposit 13,421

Order Order History Derivatives Account .
Withdrawable Amount 13,421
o > ivi
- » Receiving Bank Account
Today Open Position Profit/Loss History Oozx - BIDV‘ CN Nal‘l‘l D|nh - 1601000034336? -
E |:/| I?, Amount
" Transfer Cash btw =
Withdraw Money Main/Sub Withdraw IM 0
@ Note
D/ a0
Deposit IM Change Order Password

Q é} l:_) WITHDRAW
Customer Services Setting Sign out

= ~” ¥ [shil (3] = 2 ¥ Laal ]

Market Ranking Speed Order Symbol Mor Market Ranking Speed Order Symbol More

Steps to perform money withdraw from the derivatives account:
Step 1: Choose the sub-account 80
Step 2: Choose “Receiving Bank Account”.

Step 3: Enter the Amount to withdraw or click on “Withdrawable Amount” and the

system will automatically carry the balance to “Amount”.
Step 4: Enter “Note”, this part is optional
Step 5: Click on “Withdraw” to complete

The transaction being made will be displayed at “Transaction History”. Customers

will be able to view the transaction status as well as view the transaction history
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In terms of transactions having status as “Pending”, customers cancel the transaction

by clicking on “Cancel”

( Withdraw Money

Account 057C100393-80 v

Withdraw Money Transaction History

From | 15/04/2020 B | To | 15/04/2020 s

Status Pending -
Transaction Amoun
Bake Seq No t Bank Stat
= ~ ¥ Lol (]
Market Rankina Speed Order Symbol More

2.8 Transfer cash btw main/sub

Customers transfer cash from the derviatives account to other sub-accounts by clicking
on “More”/ “Transfer Cash btw Main/Sub”
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Tran Hiiu Cuong

Tran Hiru Cuong

057C100393-80

Order

Today Open Position

Withdraw Money

4

Depaosit IM

G

Customer Services

= ~

Market Ranking

Order History Derivatives Account
] |2
Profit/Loss History
Transfer Cash biw "
Main/Sub Withdraw IM

Change Order Password

o >

Setting Sign out

Speed Order Symbol ore

Steps to transfer money:

Step 1: Choose the sub-account 80

Step 2: Choose a “Receiving Account”

£ Transfer Cash btw Main/Sub

Account 057C100393-80 w

Internal Transfer Transaction History

Deposit 13,421

Transferable Amount 13,421

Receiving Account

057C100393 - 00 g

Amount

0

Note

TRANSFER

= ~ ¥ AL 23]

Market Ranking Speed Order Symbol More

Step 3: Enter the Amount to withdraw or click on “Transferable Amount” and the

system will automatically carry the balance to “Amount”.

Step 4: Enter “Note”, this part is optional

Step 5: Click on “Transfer” to complete

The transaction being made will be displayed at “Transaction History”. Customers

will be able to view the transaction status as well as view the transaction history
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£ Transfer Cash btw Main/Sub

Account

Internal Transfer

From

Transaction

Date

Market

2.9 Deposit IM

057C100393-80

Transaction History

15/04/2020 | To | 15/04/2020 e
Seq No Amount Tigj::td Status
e Lt [}
Ranking Speed Order Symbol More

Customers deposit more initial margin by clicking on “More”/“Deposit IM”
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Tran Hitu Cuong

Tran Hitu Cudng >

057C100393-80

Order

=1
[ =]

Today Open Position

Withdraw Money

C) ]

Order History Derivatives Account

£ |2

4

Deposit IM

Profit/Loss History
Transfer Cash btw .
Main/Sub Withdraw IM

Change Order Password

W,

Customer Services

= ~

Market Ranking

Sy >

Setting Sign out
¥ Latal (3]
Speed Order Symbol More

£ Deposit IM

Steps to deposit IM:

Account 057C100393-80 -
Deposit IM Transaction History
Deposit 13,421
Transferable Amount 13421
Amount
0
Note

DEPOSIT

= ~ ¥ Ll a

Market Ranking Speed Order Symbol More

Step 1: Choose the “Account” to deposit IM

Step 2: Enter the “Amount”

Step 4: Enter “Note”, this part is optional

Step 5: Click on “Deposit” to complete

The transaction being made will be displayed at “Transaction History”. Customers

will be able to view the transaction status as well as view the transaction history
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( Deposit IM

Transaction History

Account 057C100393-80
Deposit IM
From | 15/04/2020 M| To
Trar::ls:tl;tion Seq No Amount
= ~ ¥
Market Ranking Speed Order

2.10 Withdraw IM

15/04/2020 s

Accounting

Amount e

Ll Q
Symbol More

Customers withdraw initial margin by clicking on “More”/“Withdraw IM”
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Tran Hiu Cuong

Tran Hifu Cudng >

057C100393-80

Order

Today Open Position

Withdraw Money

4

Deposit IM

Q

Customer Services

= ~”

Market Ranking

Order History Derivatives Account
=Y
|2
Profit/Loss History
Transfer Cash btw .
Main/Sub Withdraw IM

Change Order Password

S e

Setting Sign out

¥ Lalal o}
Speed Order Symbaol More

Steps to withdraw IM:

Step 1: Choose the “Account”

Account 057C100393-80 il

Withdraw IM Transaction History

Deposit 13,421

o

Transferable Amount

Amount

0

Note

WITHDRAW

= ~ ¥ [l ]

Market Ranking Speed Order Symbol More

Step 2: Enter the Amount to withdraw or click on “Transferable Amount” and the

system will automatically carry the balance to “Amount”

Step 4: Enter “Note”, this part is optional

Step 5: Click on “Withdraw” to complete

The transaction being made will be displayed at “Transaction History”. Customers

will be able to view the transaction status as well as view the transaction history
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4 Withdraw IM

Transaction History

Account 057C100393-80
Withdraw IM
From | 15/04/2020 | To
Trar:)s:;tion Seq No Amount
= ~”
Market Ranking Speed Order

15/04/2020 g
A ti
i
[shal ]
Symbol More
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